I. Introduction 
· In order to ensure students’ learning, living and educational rights as well as to promote campus harmony, Taipei Medical University (hereinafter referred to as “the University”) established the Student Appeal and Process Regulations (hereinafter referred to as the Appeal Regulations; Article 1 of the Appeal Regulations).
· Students of the University, student associations or other student unions (hereinafter referred to as "the Appellant") may appeal to the University in accordance with the Appeal Regulations if they feel their rights have been infringed upon by the disciplinary action, measures or resolutions of the University, or if they believe that the University’s decision has violated the law.
“Student” mentioned in the preceding paragraph herein are individuals who have student status at the time of the disciplinary actions, measures, or resolutions. (Article 2 of the Appeal Regulations)
· To review the appeals filed by students, the University has established the Student Appeals and Review Committee (hereinafter referred to as “the Committee”). (Article 3 of the Appeal Regulations)

II. Appeal Procedures (The Appeal Regulations were translated from the original Chinese. In the event of any discrepancies between the two versions, the Chinese always takes precedence.)
· If any student (regarding personal life or academic performance) is unsatisfied with disciplinary actions, other measures or decisions taken by the University, a written grievance may be submitted to the Committee within 20 days after the day on which the notice of the disciplinary action arrived. However, if extraordinary circumstances prevent the Appellant from submitting within the prescribed period, the Appellant must present a statement of reasons to the Committee and request permission to submit the appeal within 10 days after the incident. The grace period shall be honored for one year. (Article 7 of the Appeal Regulations)
· Should the Committee reckon the Student Appeal Application Form (hereinafter referred to as "the Appeal Form") and attached documents incomplete or not in line with relevant regulations, but rectifiable, it should notify the Appellant to rectify the filing within 7 days of notification. The rectification period should be excluded from the 30-day review period. If the Appellant fails to make rectification by the deadline, the Committee may review the original documents. (Article 9 of the Appeal Regulations)
· For the same case, the Appellant can appeal only once to the University. (Article 10 of the Appeal Regulations)
· Within 2 days following the date of receipt of an Appeal Form, the Committee shall submit printed copies of the Appeal Form and relevant documentation to the unit imparting the disciplinary actions, administrative dispositions, measures or decisions (hereinafter referred to as "the Disciplinary Unit") from which the Appellant received the resolution so that the Disciplinary Unit may provide an explanation.
Within 5 days following the date of receipt of the written notification made by the Committee, the Disciplinary Unit shall send a written explanation and relevant documents to the Committee as well as disclose a copy of the explanation to the Appellant. However, if the Disciplinary Unit perceives the appeal to be reasonable, the Disciplinary Unit may revoke or change its original decision and measures; in such case, the Disciplinary Unit shall notify the Committee of its actions.
Following the preceding paragraph, if the Disciplinary Unit does not provide an explanation as required, the Committee may commence a review at its own discretion. (Article 11 of the Appeal Regulations)
· An Appellant may withdraw his/her appeal before the Committee reaches its review resolution and submits its review report. When an appeal is withdrawn, the Committee should suspend deliberations of the appeal case. The Appellant and the Disciplinary Unit should be notified in writing. A re-appeal based on the same reasons or facts as appeals that have been resolved or withdrawn. (Article 12 of the Appeal Regulations)
· When the appellant concurrently files an administrative lawsuit, a civil lawsuit and/or a criminal lawsuit, which is (are) directly or indirectly related to his/her appeal to the Council, he/she must notify the Committee in writing.
Upon receipt of the notice, the Committee should cease to review the appeal case. At the request of the Appellant after the end of the petition or lawsuit, the Committee shall continue to review the appeal and send a written notice to the appellant. Should there be any resolution based partially or wholly on the results the ongoing petition or lawsuit, the Committee shall cease to review the appeal case and send a written notice to the appellant. After the end of the petition or lawsuit, the Committee shall continue to review the appeal case and send a written notice to the appellant. Appeals related to expulsions and revocations of student status are excluded. (Article 13 of the Appeal Regulations)
The Committee reviews written documents and does not hold open meetings, and may request the presence of the Appellant, a representative of the Disciplinary Unit and other interested parties. 
A Appellant may, upon the resolution of the Committee detailed in the preceding paragraph, attend Committee meeting with an assistant. 
In the case of an appeal it requires investigation or further understanding, the Committee may appoint at least 3 members to form an investigation group for the purpose of conducting investigation and further understanding. (Article 14 of the Appeal Regulations)
· Committee members who are interested parties in the case should recuse themselves. Before deliberations, the Appellant may also make recusal requests, and it will be decided by the Committee. (Article 15 of the Appeal Regulations)
· Unless the deliberations must be suspended in accordance with Article 13 of the Regulations, the Committee should reach a decision within 30 days after receiving the Appeal Form. When an extension is necessary, the Appellant shall be notified. Extensions are limited to one time for a maximum of two months. Appeal cases related to expulsions or revocations of student status may not be extended. If the Appellant makes rectification to the Appeal Form pursuant to Article 9, the period stated in the previous paragraph shall start from the day following the revision; if the Appellant does not rectify the Appeal Form, the period stated shall start from the day following the expiration of the stipulated revision period. (Article 17 of the Appeal Regulations)
· If an appeal meets any of the following criteria, the Committee shall make a decision of “Case not Entertained” with reasons: (Article 18 of the Appeal Regulations)
1. The appeal is filed after the period stated in Article 7.
2. The Appellant is ineligible.
3. The appeal involves matters that is beyond the scope of student’s appeal procedure.
4. The original resolution no longer exists or the outcome of the appeal will not result in any substantial benefits.
5. A re-appeal based on the same reasons or facts as appeals that have been resolved or withdrawn.

· Resolution of the Committee: (Article 26 of the Appeal Regulations)
· The decision document shall be delivered to the Appellant and the Disciplinary Unit after being ratified by the University President. When the decision document is sent to the University President for ratification, a copy must be sent to the Disciplinary Unit. If the Disciplinary Unit considers that the decision contradicts the law, regulations, or that it is in fact difficult to implement, it should state concrete reasons in a report to the University President; a copy of the report shall also be sent to the Committee. If the University President considers that said reasons are justified, he or she may return the case to the Committee for further review. The second review can only be done once. 
· The Committee shall follow the guidelines below when reviewing appeal cases related to expulsions and revocations of student status.:
1. The last day of attendance on the certificate of attendance shall be the date of the original disciplinary date.
2. The University shall issue a certificate for credits completed during appeal procedures. 
3. Within 30 days after ratification of the decision document, male students who have not completed mandatory military service must report for duty.
4. Refunds are processed according to the Guidelines for Tuition and Fees for College and University.
· The review report shall serve as the original copy of the review decision and be sent in the name of the University to the Appellant and the Disciplinary Unit. When an appeal is filed by a representative or legal agent, the review report shall be sent to such a representative or legal agent unless such permission is disallowed by the Appellant. When there are two or more representatives and/or legal agents, the review report shall be sent to only one of those individual. (Article 27 of the Appeal Regulations)
· Before the review of the Committee on an appeal against an order of dropout or expulsion from school is finalized, the Appellant concerned is entitled to make a written request to maintain matriculation in order to continue to study incomplete courses at school. Upon receipt of the request, the University shall consult the Committee with an assessment on the living and study status of the student, and make a written reply specifying the rights and obligations of the student within 7 days. (Article 28 of the Appeal Regulations).
· The Appellant receiving approval from the University upon an appeal for continued study of the incomplete courses shall not be granted a diploma, but shall be treated academically (with regard to grades) and administratively (with regard to rewards and penalties) as an enrolled student. (Article 29 of the Appeal Regulations)
· The Appellant who are unsatisfied with the results of appeals regarding administrative action by the University may file an official appeal which includes the grievance decision document to the Ministry of Education via the University within 30 days after receiving the decision. (Article 30 of the Appeal Regulations)
· An appeal involving a sexual offense, harassment or bullying that requires an investigation as defined in the second paragraph of Article 28-2 of the Gender Equality Education Act shall be processed and resolved in accordance with the Act. (Article 33 of the Appeal Regulations)
· Any matters, which have not been addressed by the Regulations, shall be administered according to the Ministry of Education Guidelines Regarding the University and College Student Grievance Process. (Article 34 of the Appeal Regulations)

III. Application procedure
1. Please complete the Student Appeal Application Form 
2. Please deliver the original copy of the Appeal Form to Ms. Pin-Ju Wu at the Secretariat, in person or by mail. 
If the original copy cannot be delivered in person or by mail, the Appellant can scan or photograph the signed Student Appeal Form and send the digital copy through email. However, the original copy must still be delivered to the Secretariat in a timely manner. (Postal delivery is acceptable; please send the original copy through registered mail with acknowledgement of receipt. The date of arrival of the mail is regarded as the date of appeal filing)
 
Postal address: Ms. Pin-Ju Wu, Secretariat Affairs Section, Taipei Medical University No. 250, Wuxing Street, Taipei City
Email: pinpin@tmu.edu.tw
 
IV. Regulation
Taipei Medical University Student Appeal and Process Regulations
 
V. Form 
Student Appeal Application Form (ODT Format Download)
 
※If you have any further inquiries, please contact Ms. Pin-Ju Wu at the Secretariat, Taipei Medical University (contact number: 27361661 ext 2089, email: pinpin@tmu.edu.tw)
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